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Study Abroad in India

Winter | ntersession 2009
Dates:December 272008 January 14, 2009

Highlights

1 Visit eight different cities including Bombay, Goa, Bangalore, and New Delhi.

1 Experience the higtech city Bangalore and the awe of the Taj Mahal duaiiveday stay in Delhi.

1 Learn aboutridianbusiness culture and practices with a focusonlnoved s economy i s r ap
and attracting large amounts of foreign investment.
Visit multiple domestic Indian andorld-class international companiisindia.
Spend New Year b6s Eve in Goa (the Hawaii of I ndi
Study with MUmarketingprofessoy Surya Mantralathree hours crediind 1o prerequisites necessary.
Open to all MU graduate and undergraduate students (sophomores, juniors, and seniors)
Non-businesgraduate and undergraduate students aneouraged to participate
Freshmen students (first year out of high school) wilhot be consideredinder any circumstances.
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Important Dates

1 Travel is scheduled from Decembéf, 20081 January 14, 2009MU classes start on January 20,
20009.

1 Eight predeparture orientation classes (once a week) will meet beginning October 16 and
finishing on December 11.

Program Overview
Study in beautifulnd culturally rich India.This programwill offer you a uniqe goportunity to study the
Indian business environmefar seventeen days during tivinter intersession.You will be able to learn about and
study I ndiabs new economic development, emerging mi
contrastwvi t h t he countryds ri ch hdlwre ¥ouwilsedhow thesd coreapts aré o n
an important part of dagp-day life in India and are also integral to companies that compete with-elass
businessesThis program is a ugue opportunity to experience the mix of traditional Indian culture and modern
business life up close and personal. During your stay in India, you wilkigsitvery diverse cities and interact
with high-level managers while touring many Indian andtmahtional businesses.
The following lists some of the special features of the Mhker intersession business program in India:
1 You will earn three hours, which will count towards fulfilliagousiness degree requiremfemtbusiness
students.
1 You will have the pportunity to formulate a personal relationship with your MU professor. Many students
get to know their professors on a deeper level on thesatripkater uséhem as references
1 The India Program includesght citieswith numerous day trip® various historical sites including
unusual temples and the bre#king world heritage sitd,aj Mahalin Agra, India.
1 Course worlemphasiesthe Indianeconomy andbusiness strategigcusing orhow India isattracting
investments from all arourttie world.
1 Manyplannedield visitsare included in the program to include:

0 Local, international, and multiational hdianbusiness firms to understamdernational business
strategiesentrepreneurshigndlocal economiefrom an hdian point of viev.

0 ImportantIndianand muimn at i on al companies such as: Rel i a
Wholesale (a German mutltiational company like Costco), Indian software and consultancy
services, MarutSuzuki Indian Corporate Headquarters (includingy tagsembly vehicle plant),

Indi aés | argest granite company (worl d famou
Microsoft).

0 Bonus Visit: an Indian village to observe textile production and opportunities to learn about

village life and the role of lage smallenterprise i n I ndi adés expanding e
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Locations

You will be visiting eight different cities during your visit to India. We will start in Mumbai (Bombay)
because o night time arrival. During your one day visit to Mumlyaiy will visit the Gandhi house (his life story
in photos and short explanationglew a slum laundry, observe box lunch delivery (200,000 box lunches delivered
daily with an error rate of 1:6,000,0pandwalk aroundhe famous Gateay of India, atriumphal arch builtn
1911to commemorate the visit of King George V and Queen Mamnchand dinnewill be includedthe first
day. The next dayyou will fly to fabulous Goa, the Hawaif India, located on the western coast of India. Goa,
the smallest Indian state,dgropical paradise, bathed by ttvarm waters of the Arabian Sea. Goa lbasn ruled
by the colonial Portuguese for over 450 yedthristianity and Hinduisnexistside by side irthe state of Goa:

European style central squares and Indian baaaaRortuguese churches sharing their lgvalith Hindu temples.
As a resultGoan cultures a blend of Indian and Iberi@ultures showing distinct European flavahathas
permeated all aspects of Goa's life including its food, religion, languaggafestiancesand names.

After celebrating New Yearb6s Eve 2009 on warm a
capital of the southern I ndian state of Karnataka.
wo r | d 6 softivaseramddTsconsulting giants such as Infosys and Wipro. Almost every multi national company
with roots in high tech Microsoft, Intel and Oracle to name a few, has a home in Bangalore. As an extra bonus,
you will enjoy a day trip to a nearby hisizal Indian city, Mysore, known as th@arden City' and the 'City of
Palaces'. It still preserves its agjd glory in its majestic fort palacefgiry-tale gardens, and beautiful temples.

Mysore is famous for its silk items like sarees and magutagelhas handicraft products made from sandalwood,
rosewood and teakwood.

Chennai is your next stop on this adventure filled with business and plegsaigead and mix them!

Chennai, the capital of another southern Indian state, Tamil Nadu, is looatesl @astern coast of India on the

Bay of Bengal. This very southern Indian city is the hub of 3@@0-old traditions in classical music, dance and
artisanship, all very apparent in the ancient temple architecture and beautiful silk and otheniextieby

handloom artistsYour second day in Chennai will featureecial village visit for you to have a rare opportunity
to see some of these artisans at work. You will have the opportunity to speak with managers and workers (througt
translators) atut work and life in their rural village. This experience is a rare opportunity to visit a small village
and get away from the larger citiehe third day, aay trip is planned tancientMahabalipuram, a small town
(12,000 inhabitants)verlooking theBay of Bengal. Ifeatures monuments apgramidal structuresmany of

which have been carved from one single large piestook thatonstitute early states of Dravidian architecture
and prominently displaying Buddhist elements of desifime Shore €mple (8h century, AD)is located n its
seashore (1 km) and represemmg of the oldest structural stone temples of South India (in contrast to solely rock
cut stone temples)Mahabalipuram is classified asJNESCO World Heritage Site

Your final stopon this incredible journey is a stay in the fabulous capital city of India, New Delhi. There
are many incredible cultural opportunities in and around Delhi. Located in the north of India, the differences in the
architecture of New Delhi compared to Baloga and Chennai will be readily apparent. The north was the
historical capital area occupied by the Muslim Mughals during the edflgetiury. From the mid 1600s to early
1700s, India was recognized as one of the greatest empires in the world.ill'¥@itwuch rich cultural sites such
as one of the oldest sulials in the world and the famous Red Fort. On the lighter side, you will have ample time
to experience many modern shopping areas and malls, as well as take a trip to the ancient sivemsird the
emperors. A world famous shopping area, Connaught Place in New Delhi, has more shopping than you can take i
during a day. The underground market beneath Connaught Place is so large, you will want to return again just to
take it all in. Youcan find everything at the underground market. For the grand finale you will experience a day
visit by bus to the breattaking Taj Mahal(UNESCO World Heritage Sifewhich was designed and built to serve
as a mausoleum and funery garden in Agra ama for the wife of the Emperor Shdhhan. Two or three temple
visits will be included in your Taj day visit, also. The schedule on the next page is presented in table form to allow
you to get a better quiekiew of the scheduled seventegay itinerary.
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Tentative Schedulg(dates are subject to change)

December 27, 2008 - January 14, 2009

Date Day Location Notes Activities
26-Dec  Friday Jen and Andy leave one day early, meet with Surya to dry run through Mumbai activities.
27-Dec  Saturday St. Lovis Flight to Mumbai Depart for India.
1 28Dec  Sunday Mumbai Arrive in Mumbai at night Overnight in Mumbia.
. . _ Slum Laundry, Gandhi house, Observe box lunch
2 23Dec Monday Mumbai Day in Mumbai delivery, Gateway of India. Lunch and dinner provided.
3 30Dec  Tuesday Goa Airpgr‘c-hutel transfer Mumbai: Tr;lnsfer by air tp Goa.
provided. Goa: Check into Hotel, free time on beach.
4 31-Dec  Wednesday Goa Free time, New Years Celebration Gala at hotel.
5 1-lan Thursday  Goa Free time on the beach.
Hotel-airport transfer. Transfer to Bangalore (AIR). 1-3 pm.
6 2-Jan Friday Bangalore  Magrath arranges airport-
hotel transfer. Magrath Hotel check-in. Free time on shopping street.
Magrath arranges day
T |[Han Saturday Bangalore transportation. Company visits. Metro, Madura Garments Exports
Magrath arranges day Mysore, Day trip. Box lunch from hotel in place of
§ |Adan Sunday Bangalore transportation. breakfast?
9 5Jan Monday Bangalore Magrath arranges day Company visits. Reliance Retail, Advisory Consulting
transportation. company.
10 6-Jan Tuesday Chennai Check into hotel. Overnight transfer.to Chennai by bus. 10 pm
departure, & am arrival and breakfast.
Tuesday Chennai Lunch provided at village. 'd’illage Visit Tentative Plan: 8:30 am d.epar.’ture, 1EI.
am village. Return 3:30-4:00pm. Free time in Chenai.
11 T-lan Wednesday Chennai ana.l Transportation. Lunch Marble factory visit.
provided.
_ Local Transportation. Lunch |pay Trip: Temples at the beach. UNESCO
12 8-Jan Thursday ~ Chennai paid by students, Archeological site.
Hotel-airport transfer in
13 9-Jan Friday Delhi Chennai. Transport from  |Transfer to Delhi (AIR). Free time.
Delhi aiport to apartments.
Peacock Suites. Included:
Car, driver, cook, servant. Luxury Apartments with airport pickup, car and driver.
14 10-Jan  Saturday Dehli Car/driver provided 8 hrs/day |Maruti Auto Mftg Visit.
15 11-Jan  Sunday Dehli (Bam - 5pm). 100 Rbsper |TajMahal: & am- 10 pm
16 12an  Manday Dehii hour afater 5 pm or before 8 C.ulture Visits: Red Fort, Lotus Temple. Free time at
am. night. Canaught Place?
17 13Jan  Tuesday Dehli Free time. F‘ussil:lle business visit.
Final Program Dinner
18 14-Jan  Wednesday Dehli Depart back to the US

Disclaimer: Due to the uncertainty in attempting to arrange detailed international schedules, there may be
unexpected changes to this itinerary for reasons awdrafol to the Trulaske Colleg# Business.
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Lodging and Meals

You will stay in 3 and 4 star accommodations in Goa, Bangalore and Chennai. In New Delhi you will stay
in five-star luxury apartments (three and ftn@droom twin beds) that each come with a cook, servant, and car with
driver. Your cook in Delhi will prepare two and three meals for you every day, while all you pay is the low cost of
food from the local marketi{e cook does thehopping for fresh vegetables, meats, etc. evenaddyprepares the
meald. Public transportain as well as private taxis will make access to different parts of Delhi fairly easy, and of
course, you will have the car and driver from your apartment available to transport you to shopping, company
visits, etc. every day and evening. The estimatstiaaneals is for the entire period of the trip and will be each
studentds responsibility. However, the cost of f oc¢
Euro/Pounebased countries in Europe. Two or three social mixer dinner eveintearranged and paid for by
the program during the seventeen days.

Course Offerings and Prerequisites
The course offering for this will be cross listed as:
1 Under graduates-- MRKTNG 3985, Problems in International business (India).
For undegraduate business students, this course will directly satisfy a marketing emphasis for BSBA
graduation requirements.

1 Graduate students-- MRKTNG 8001, Topics in Marketing: Current and Emerging business in
India. Graduate students will complete somditional requirements for their Marketing 8001 credit
that will be explained in the pideparture sessions (see next section).

The course will deal with a brief historical perspective to the changes in the Indian economy, from a marketing
point of view ad the study of the Indian consumer. The emphasis will be on the marketing of the Indian IT sector
as well as the Indian retail sector and the changing consumer. A separate course syllabus will be provided on the
web page a€COBStudyAbroad.missouri.edu

No prerequisites. This will be an introductory type of course, open to students of all backgrounds of study.

Pre-departure Classes at MU

Prior to the start of the course, eight classes will be held in Cornell Hall beginnir@atalder through the
lastweek of classes in the semester (December). The purpose of these classes will be to learn fundamental
concepts of international marketing and business concepts that will be studied and experienced in India during
company visits. The class preparation Wwé important, because the company visits will consist of your thoughtful
analysis of business practices and strategies, posed as questions to company managers and executives. The cla:
will consist of researching and reviewing information regardiegcthmpanies that we will visit and to discuss
various frameworks/methodologies for the analysis of these firms. Additionally the classes will be a great way to
get acquainted with your studdanaveler colleagues and learn about the Indian cultural ambego environment
in which you will be living for seventeen days. Part of each class will be devoted to orienting you to safety,
packing, money, clothes and cultural adjustment.

Prior to each class, you will be asked to visit the website addressestidirgathat we will visit in India.
During each session, issues for discussion/analysis will be identified that will be raised with the managers of these
firms when we are on site. The schedule for thesel@parture classes is as follows:

Time: Friday morning class meetings. This is subject to change. If undergraduate students have
a conflict, we can arrange something to accommodate.

Location: TBA
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Pre-departure Class Dates and Topics

Date Topic and Case Studies

October 16, 2008 Topic 1: Tourism in Goa

October 23, 2008 Topic 2: Metro Wholesale

October 30, 2008 Topic 3 Domestic Textile and Granite Company

November 6, 2008 Topic 4 Retail gianiRelianceRetall,

Novemberl3, 2008 Topic 5: Indian software and consultancy services

November 202008 Topic 6: Textile Export Company

December 4, 2008 Topic 7: Maruti-Suzuki Indian Corporate Headquarters and assembly vehicle
December 11, 2008 | Final Topics and Wrapp.

Schedule of classes in India

The schedule of classeslimdia will be variable and consist mainly of company visits, managerial briefings
and other activities. Company visits will be structured to provide ample opportunity to interact with company
managers to discuss various international business issuegfigsatAlso, the schedule is intended to provide
ample time and opportunity for studentseimloreshopping emporiums and local cultune their owrto
experiencenany ofthe wonders of India.

Language and Culture

You will become acquainted with Indi&fore you arrive as the poeparture course includes a brief
introduction to Indian Culture, history, and business environment. While as many as 20 distinct languages
(perhaps more) are spoken in India, English is widely spoken and understood. Yearwilome local phrases
and words that would help to familiarize you more with India and allow you to enjoy the trip that much more!

Visasand Travel Documents

All students will need a valid US passport or appropriate passport/documentation fromuhtiy 0b
citizenship. Please see tfisas and TravelDocuments sectionon the web page for complete details about
passports and visas.

MU students in this program are considered touristdN@ studying in the country. You are studying at
MU by enroling in MU. You are only visiting this country as your location for MU classes, instead of Cornell Hall
on the MU campus in the US. Hence, you should plan to fill outiyemigration and customs formsfor
entering India as_ @OURIST (you are only a visdr in India for thiswinter intersession program)

Cost

The cost for th&Vinter Intersession program to India is $2,500 and includes all yourexasptdaily meals (hotel

stays include breakfast and some social mixer dinners included) and roairtdrg to India Meals can be very
inexpensive in India, averaging $10/day for a lot of foPérsonal exgnses are just an estimateouRd tripair
transportatiorirom St. Louis to Bombay, India and returning from Delhi, India to St. Louis is estraal,600

and considered a personal expense that is not included in the program cost of $2,500. Keep in mind that the airfal
prices may change and cannot be guaranteed (increasing oil prices, limited flights by airlines, high season to India
Educatonal fees fothis three hour course will be the same as you would pay for althueecourse spring

semester 2009 Realize that you will be paying for the three hoursdicational fees for graduation regardless of
when they are taken at MU. This gram is simply allowing you to shift tlilereehours from winter semester to
winterintersession. Nonesident students will pay naesident fees as usual.

Theprogram feeof $2,500will be the basic cost to participate in the 2009 Invdiater intersesion program and
will include the following:
1 All airport transfers, and transportation for company visits
Lodging (and full breakfasts in hotel sgayvhile in India.
In-country transportan including bus and air fares (only airfares inside India).
All program culture and company visitacluding entrance fees and transportation
Two group dinner s gamadinner oeiebrdtienin G¥ee ar 6 s Ev e

)l
)l
)l
)l
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ExpensedNOT included in the College of Business program fee are:
1 Roundtrip airfare from St. Louis tdlumbai, Indiaand returning fronNew Delhi, Indiato St. Louis.
1 Independent travel after the program.
o Students will travel independently to India and back and will be responsible for making their own
flight arrangements.
0 Substantial cost savings are poksity not booking a program group flight. Individual tickets can
run $1,500 and up, while a group flight will cost $2,000 or more per person.
0 The program will assist any and all students with flight planning.
o Program staff will be available in India toegt and meet students upon arrival.
9 Educational fees for this course will be the same as those for enthueendergraduai@ graduate
course, winter semester 2009. Resident students pay usual resident feessiddont students will pay
the usual no-resident fees. The exact cost of educational fees will be set by the MU Board of Curators
during the April meeting prior to theinter intersessioprogram.

9 Passport renewal or passport application fees.

1 MU International Center study abroad fee of $75.

9 Daily personal expenses such as souvenirs, personal items, going out at night, and city transportation, su
as subway, taxi, and bus fares would be extra.
wants.

9 Some lunches and dinners on ayhihsis paidy the student (estimated at0bday average cost).

9 Personal transportation costs in country to participate ifpnogram organized activities.

Estimated Budget
The following tables show the estimated budgets for both graduate and undategsadients the program cost,
airfare to India (not included in the program cost), and educational fees for the three credit hours.

Under Graduate Student (all costs are estimates)

Program Cost $2,500

Airfare, RT to India $1,600 (estimated)*

MU International Center| $75**

Fee

Estimated MU $734%**

educational fees for thre

hours

Estimated Information $34xxx

technology fee

Estimated COB fee $98***
Graduate Student (all costs are estimates)

Program Cost $2,500

Airfare, RT to India $1600 (estimated)*

MU International Center| $75**

Fee

Estimated MU $893***

educational fees for thre

hours

Information technology | $34***

fee

COB fee $98***

* Note the airfare iseparat@andnot includedn the program cost.

** Each studenwill be responsible for paying separately the $75 MU International Center fee.

*** The educational fees are only estimates for 2009 and will be the same as the fees for winter 2009 semester
courses. Nomesident students should plan on paying the 28 nonresident educational fees; actual fees for the
winter 2009 semester have not yet been established.
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Note: If the exchange rate for Indian Rupees increases against the US dollar by more than five percent from the
xe.com published rate as of Aptil the program reserves the right to increase its program fee by the same amount

to cover necessary program costs.

Application Deposit
A down-payment of $600 is required at the time of applicatadrwhich$300 is noArefundable.This
paymentis applied directly tahe program cost of $208. Your goplication is not considered complete until this

downpayment is made. You should plan to pay the dpvany ment at t he cashierés of
Student Financial Aid
Student financial &i (11 Jesse Hall) will apply, because the tHrear intersession courseconsidered
winter semester credits. The course instructor, Prof&sya Mantraladoes not know any financial aid details
and cannot answer questions on this issue. Please airgour inquiries about financial aid to the financial aid
office in Jesse hall to clarify any details and questions.
Scholarships
The College of Businesgill have needbased scholarshiailablefor all College of Business students.

Applicationsare available on the college study abroad web shé@t/COBStudyAbroad.missouri.edu
Submission dates are December earlier and May 1 or earlier. Eligibility requirements are the following:

1 Mustbe College of Business student (not just a minor in business).

1 Must have FAFSA on file in Financial Aid officéOnly required for undergraduate students)

9 Applications should be submitted to Karyn Cremeens in Cornell 307 at any time prior to December 1.

Schedule of Payments
Description Date Amount Due
Application Deposit At time of application $600
$300 of which is nonarefundable
Balance of Program fee December 15 $1,900
Total | $2500
Refund Policy
Paymentwill be refundable according the following schedule:
Amount of Refund After
$300 of application fee is nerefundable Time of
Application

$6000f program feenonrefundabé September 15
$1,0000f program feenonrefundable September 26*
$1,5000f program feenon refundable Octoler 26*
$2,0000f program feenon refundable November 26*
Educational fees would be refundable accordir
to the normal MU policies for refunding spring
semester payments.
* When the airplane ticket is purthasaidr!l yon@adfiopmloi

tickets and would have to deal with the airlorecancelling the ticket or drow to apply an unused ticket as a
credit for a future flight on the same airline.

General Requirements for Program Eligibility and Participation

The following general requirements apply so that MU can conduct a quality program for all student
participants:

9 Students must be in good standing with MU.
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Trulaske College of Business India 2009 8
Winter Intersession Program

1 Undergraduate students must have an expected grade point averag&radiate students must in
goodacademicstanding in their program.
1 Students will need a valid passport with an expiration date greater than 6 months after return date.
1 India requires a tourist visa to enter IndiBhe college study abroad program will arrange foptirehae
of all visas during the month of October. A check written to the visa granting agency by the student will be
included with your visa application.
T Students wild.l be expected to participate in the
conducted specially for College of Business programs during the fall semester 2008 (usually in early
November). You will make your application for the International Student Identity Card (ISIC) during this
orientation. The cost of the ISIC is included in #7®& MU International Center study abroad fee.
Students will be asked to sign a liability release form and medical release form (MU International Center)
Each student will be covered by a comprehensive MU health insurance policy for international travel,
mandated by the University of Missouri Curators. Emergency evacuation and repatriation coverage are
included in this health insurance. The cost is separate and is NOT included in the program fees.
1 Students will be expected to follow acceptable behavioudimed in the MU student conduct manual and
the MU AConditions of Participation and Program
1 Freshmen students (first year out of high school) wilhot be consideed under any circumstances.

= =4

Deadline Date
September Will be the program application deadline.

Minimum Program Enrollment or Program Cancellation
There must bat least ten studensggned up byay 15, 2008to guarantee that the program will not be
cancelled.

Application and Acceptance

This progranmwill be extremely populadue tothe manycities and activitiebeing offeredcompany visits
and interactionsvith the many Indian company managers, andrtbieedible cultural visit$o old temples and the
world heritage siteTaj Mahal. Applications received after 20 students have paid their deposit will be placed on a
waiting list and accepted as space permitsis program does not use a competitipplication and/oselection
process.

Acceptance into the program will be dependent ymyment of the deposifdll studentswho present a

paid program deposit formilvbe guaranteed to be accepted into the India prograpplication,data formsand
the instructions for applgg are available on the website indicated bel@ubmit to Cornell 307 all application
forms(paid and stamped deposit form atddent data form).

To obtain more information, application forms, and assistance
Contact
Program Information: Surya Mantrala , Tel: 4-7799 email: mantralas@missouri.edu

Program Application: Karyn Cremeens, Cornell 307, Tel: 884312, email:
cobstudyabroad@missouri.edu

Trulaske College of Businessriternational Programs Web Page
http://COBStudyAbroad.missouri.edu

Program Information, Appli cation Forms, Passport and Visa

Robert J. Trulaske, Sr. College of Business
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